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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 06/19/2008

Submitted Date 06/19/2008

Respond By Date

Dear Tiery Thompkins,

This will acknowledge receipt of the captioned filing.  The  filing fee was not received with the filing.  The rate filing

fee is $100.00 and the form filing fee is $50.00.  Please include the SERFF tracking number on the check and

respond to this letter when the check is mailed.  When the funds are received, the filing will be reviewed.
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 07/02/2008

Submitted Date 07/02/2008
 
Dear Alexa Grissom,
 
Comments: 
 

Response 1
Comments: Check # 16603 has been mailed to the Arkansas Department of Insurance. 
 
Changed Items: 
 

No Supporting Documents changed.
 

 
No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
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Rate Order of Calculation BI PD GST MED UIMBI UMIPD OTC COLL

Base-Policy Base Rate X X X X X X X X
Base-Policy Policy Type X X X X X X X X
Territory Territory Factor X X X X X X X X
Territory Class Factor Territory Class Factor X X X X X X X X
CDF Combined Driver Factor (CDF)* X X X X X X X X
Tier Tier Factor X X X X X X X X
Age Vehilce Age / Type Factor X X X X X X X X
Symbol Symbol / CC Factor X X X X X X X X
Limits Limits Factor X X X X X X
Deductible Deductible Factor X X
Dsc-Sur Discount Factor X X X X X X X X
Dsc-Sur Surcharge Factor X X X X X X X X
Dsc-Sur Program Factor X X X X X X X X
Exp Experience Factor X X X X X X X X
Base-Policy Term Factor X X X X X X X X

Developed Premium = = = = = = = =

 * CDF Calculation BI PD GST MED UIMBI UMIPD OTC COLL

Driver Class Factor # # # # # # # #
Plus + + + + + + + +
Driver Point Factor # # # # # # # #
Combined Driver Factor Base = = = = = = = =
Subtract 1 -1 -1 -1 -1 -1 -1 -1 -1
Combined Driver Factor* = = = = = = = =

RR TL
Base Rate $ $
Limit Factor X X
Term Factor
Developed Premium = =

Cust. Eq.
Equipment Value $
Divide Eq. Value by 100  / 100
Multiply by Custom Eq. Factor 4.00
Custom Equipment Premium =

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Algorithm
Effective: July 23, 2008



Base Rates BI PD GST MED UMBI & UIMBI UMPD OTC COLL Towing Rental
Med / 
hosp Wrk Loss

Acc 
Death

New Business 25.00 20.00 14.00 35.00 55.00 35.00 250.00 85.00 12.00 37.00 50.00 18.50 13.39

Renewal 18.00 9.00 13.00 33.00 57.00 33.00 240.00 62.00 12.00 37.00 50.00 18.50 13.39

Policy Factors BI PD GST MED UMBI & UIMBI UMPD OTC COLL Towing Rental

Regular ISO Policy 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Custom Equipment Equipment Value / $100 * $4.00 = Custom Equipment Premium

Term Factors BI PD GST MED UIMBI UIMPD OTC COLL Towing Rental

Semi-Annual 0.55 0.55 0.55 0.55 0.55 0.55 0.55 0.55 0.55 0.55

Annual 1.00 1.00 1.00 1.00 1.00 1.00 1.000 1.000 1.000 1.000

No Fault Injury Protection

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
Base Rates



Zip Territory Zip Territory
71601 9603 72835 2100
71602 9603 72838 2100

71603 9602 72840 2100

72079 9601 72841 2100

72132 9601 72842 2100

72152 9601 72845 2100

72168 9600 72851 2100

72206 9103 72853 2100

72204 9102 72855 2100

72201 9100 72857 2100

72202 9100 72858 2100

72421 9003 72860 2100

72401 9002 72863 2100

72404 9001 72865 2100

72411 9001 72928 2100

72414 9001 72943 2100

72417 9001 72950 2100

72419 9001 72951 2100

72437 9001 72901 2007

72447 9001 72959 2006

72450 9001 72934 2005

72416 9000 72946 2005

71901 8001 72947 2005

72087 8001 72948 2005

71909 8000 72902 2004

71913 8000 72903 2004

71949 8000 72904 2004

71956 8000 72916 2004

71964 8000 72937 2004

71968 8000 72940 2003

72086 6011 72908 2002

72173 6010 72921 2002

72032 6009 72923 2002

72106 6009 72932 2002

72011 6008 72933 2002

72015 6008 72936 2002

72022 6008 72941 2002

72128 6008 72952 2002

72129 6008 72955 2002

72150 6008 72956 2002

72046 6007 72957 2002

72072 6007 72938 2001

72057 6006 72930 2000

72004 6005 72326 1117

72024 6005 72372 1117

72175 6005 72373 1117

72023 6004 72392 1117

72047 6004 72396 1117

72111 6004 72410 1116

72039 6003 72415 1116

72058 6003 72433 1116

72061 6003 72434 1116

72181 6003 72440 1116

72122 6002 72458 1116

72167 6002 72459 1116

72084 6001 72460 1116

72007 6000 72466 1116

72176 6000 72469 1116

72331 5002 72476 1116

72315 5001 72569 1116

72321 5001 72021 1115

72330 5001 72036 1115

72338 5001 72136 1114

72350 5001 72137 1114

72358 5001 72075 1113

72370 5001 72112 1113

72395 5001 72165 1113

72428 5001 72471 1113

72438 5001 72473 1113

72442 5001 72482 1113

72301 5000 72512 1113

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
ZIP Code Assignment



Zip Territory Zip Territory
71601 9603 72835 2100
71602 9603 72838 2100

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
ZIP Code Assignment

72325 5000 72513 1113

72327 5000 72515 1113

72339 5000 72517 1113

72364 5000 72520 1113

72384 5000 72521 1113

71753 3109 72522 1113

71770 3109 72524 1113

71801 3109 72528 1113

71826 3109 72529 1113

71834 3109 72531 1113

71837 3109 72532 1113

71839 3109 72536 1113

71845 3109 72538 1113

71854 3109 72539 1113

71858 3109 72540 1113

71860 3109 72542 1113

71861 3109 72554 1113

72320 3108 72556 1113

72333 3108 72562 1113

72335 3108 72564 1113

72346 3108 72565 1113

72355 3108 72566 1113

72360 3108 72571 1113

72368 3108 72572 1113

72394 3108 72576 1113

71660 3107 72577 1113

72003 3106 72578 1113

72026 3106 72583 1113

72029 3106 72584 1113

72038 3106 72585 1113

72048 3106 72587 1113

72055 3106 72005 1112

72064 3106 72006 1112

72069 3106 72010 1112

72073 3106 72101 1112

72134 3106 72139 1112

72140 3106 72324 1112

72160 3106 72347 1112

72166 3106 72429 1112

72104 3105 72479 1112

71631 3104 72729 1111

71647 3104 72949 1111

71651 3104 72354 1110

71671 3104 72365 1110

71701 3104 72386 1110

71720 3104 72432 1110

71722 3104 72439 1110

71725 3104 72443 1110

71726 3104 72454 1110

71730 3104 72461 1110

71740 3104 72472 1110

71742 3104 72519 1109

71743 3104 72537 1109

71744 3104 72544 1109

71747 3104 72601 1109

71749 3104 72611 1109

71750 3104 72616 1109

71751 3104 72617 1109

71752 3104 72619 1109

71758 3104 72623 1109

71759 3104 72624 1109

71762 3104 72626 1109

71763 3104 72628 1109

71764 3104 72631 1109

71765 3104 72633 1109

71766 3104 72634 1109

71827 3104 72635 1109

71835 3104 72638 1109

71857 3104 72640 1109



Zip Territory Zip Territory
71601 9603 72835 2100
71602 9603 72838 2100

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
ZIP Code Assignment

71923 3104 72641 1109

71941 3104 72642 1109

72342 3103 72644 1109

72348 3103 72648 1109

72366 3103 72651 1109

72374 3103 72653 1109

72390 3103 72655 1109

71635 3102 72658 1109

71638 3102 72660 1109

71639 3102 72661 1109

71640 3102 72662 1109

71642 3102 72666 1109

71643 3102 72668 1109

71646 3102 72670 1109

71652 3102 72675 1109

71653 3102 72682 1109

71654 3102 72683 1109

71655 3102 72685 1109

71657 3102 72687 1109

71658 3102 72721 1109

71661 3102 72742 1109

71662 3102 72752 1109

71663 3102 72760 1109

71665 3102 72773 1109

71667 3102 72776 1109

71670 3102 72852 1109

71674 3102 72645 1108

71675 3102 72650 1108

71676 3102 72686 1107

71644 3101 72856 1107

72041 3100 72632 1106

72042 3100 72738 1106

72769 3007 72740 1106

72719 3006 72332 1105

72722 3006 72376 1105

72734 3006 72412 1104

72736 3006 72413 1104

72739 3006 72422 1104

72747 3006 72425 1104

72761 3006 72430 1104

72768 3006 72435 1104

72756 3005 72436 1104

72718 3004 72444 1104

72758 3004 72453 1104

72727 3003 72455 1104

72744 3003 72456 1104

72701 3002 72470 1104

72702 3002 72478 1104

72703 3002 72012 1103

72704 3002 72017 1103

72730 3002 72040 1103

72741 3002 72045 1103

72753 3002 72052 1103

72764 3002 72060 1103

72774 3002 72068 1103

72712 3001 72082 1103

72714 3001 72102 1103

72715 3001 72131 1103

72732 3001 72143 1103

72745 3001 72020 1102

72751 3001 72031 1102

72762 3001 72044 1102

72717 3000 72051 1102

72749 3000 72067 1102

71920 2109 72081 1102

71921 2109 72121 1102

71933 2109 72130 1102

71935 2109 72179 1102

71940 2109 72501 1102



Zip Territory Zip Territory
71601 9603 72835 2100
71602 9603 72838 2100

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
ZIP Code Assignment

71943 2109 72523 1102

71950 2109 72527 1102

71853 2108 72530 1102

72944 2107 72533 1102

71929 2106 72534 1102

71962 2105 72543 1102

71822 2104 72546 1102

71825 2104 72550 1102

71831 2104 72553 1102

71832 2104 72555 1102

71833 2104 72560 1102

71836 2104 72561 1102

71838 2104 72567 1102

71841 2104 72568 1102

71842 2104 72573 1102

71846 2104 72579 1102

71847 2104 72581 1102

71851 2104 72629 1102

71852 2104 72639 1102

71855 2104 72663 1102

71859 2104 72679 1102

71862 2104 72680 1102

71866 2104 72013 1101

71937 2104 72088 1101

71944 2104 72153 1101

71945 2104 72027 1100

71952 2104 72030 1100

71953 2104 72063 1100

71957 2104 72080 1100

71958 2104 72141 1100

71959 2104 72156 1100

71960 2104 72157 1100

71961 2104 72830 1100

71965 2104 72837 1100

71969 2104 72839 1100

71970 2104 72843 1100

71971 2104 72846 1100

71972 2104 72847 1100

71973 2104 72854 1100

72926 2104 72117 1010

72927 2103 72076 1009

72958 2102 72116 1009

72016 2101 72118 1009

72127 2101 72120 1009

72001 2100 72212 1009

72025 2100 72223 1009

72070 2100 72113 1007

72110 2100 72135 1007

72125 2100 72205 1006

72126 2100 72207 1006

72801 2100 72211 1006

72802 2100 72002 1005

72821 2100 72103 1005

72823 2100 72210 1005

72824 2100 72209 1003

72827 2100 72114 1002

72828 2100 72065 1001

72832 2100 72180 1001

72833 2100 72142 1000

72834 2100



Territory   BI   PD   GST   MED   OTC   COLL UMBI & UIMBI UMPD PIP
1000 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1001 1.500 1.500 1.500 1.500 1.150 1.150 1.500 1.500 1.500
1002 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1003 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1005 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1006 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1007 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1009 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1010 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
1100 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1101 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
1102 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
1103 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
1104 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1105 1.300 1.300 1.300 1.300 1.094 1.098 1.300 1.300 1.300
1106 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1107 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
1108 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1109 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
1110 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
1111 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
1112 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1113 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1114 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
1115 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1116 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
1117 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
2002 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
2003 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
2004 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
2005 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2006 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
2007 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
2100 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
2101 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2102 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2103 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2104 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2105 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2106 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
2107 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2108 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2109 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
3000 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
3001 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
3002 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
3003 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
3004 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
3005 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
3006 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
3007 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
3100 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
3101 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
3102 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
3103 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
3104 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
3105 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
3106 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
3107 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
3108 1.300 1.300 1.300 1.300 1.094 1.098 1.300 1.300 1.300
3109 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
5000 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
5001 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
5002 1.300 1.300 1.300 1.300 1.094 1.098 1.300 1.300 1.300
6000 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
6001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
Territory Factors



Territory   BI   PD   GST   MED   OTC   COLL UMBI & UIMBI UMPD PIP
1000 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  

Effective: July 23, 2008
Territory Factors

6002 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
6003 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
6004 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
6005 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
6006 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
6007 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
6008 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
6009 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
6010 1.300 1.300 1.300 1.300 1.094 1.098 1.300 1.300 1.300
6011 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
8000 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
8001 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
9000 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
9001 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
9002 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
9003 1.100 1.100 1.100 1.100 1.050 1.050 1.100 1.100 1.100
9100 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
9102 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
9103 1.500 1.500 1.500 1.500 1.250 1.250 1.500 1.500 1.500
9600 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
9601 1.150 1.150 1.150 1.150 1.094 1.098 1.150 1.150 1.150
9602 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100
9603 1.100 1.100 1.100 1.100 1.150 1.150 1.100 1.100 1.100



TERR Class BI PD GST MED UM & UIM UMPD OTC COLL TERR Class BI PD GST MED UM & UIM UMPD OTC COLL TERR Class BI PD GST MED UM & UIM UMPD OTC COLL TERR Class BI PD GST MED UM & UIM UMPD OTC COLL

ALL MM15 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS15 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM15 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS15 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM18 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS18 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM18 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS18 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM19 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS19 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM19 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS19 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM20 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS20 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM20 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS20 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM21 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS21 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM21 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS21 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM22 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS22 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM22 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS22 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM23 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS23 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM23 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS23 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM24 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS24 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM24 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS24 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM25 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS25 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM25 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS25 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM27 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS27 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM27 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS27 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM30 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS30 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM30 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS30 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM35 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS35 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM35 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS35 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM40 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS40 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM40 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS40 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM45 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS45 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM45 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS45 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM50 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS50 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM50 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS50 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM55 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS55 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM55 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS55 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM65 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS65 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM65 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS65 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM70 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS70 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM70 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS70 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM75 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS75 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM75 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS75 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM80 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS80 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM80 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS80 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
ALL MM85 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL MS85 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FM85 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 ALL FS85 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000

Hallmark Insurance Company

Female Single

Territory Class Factors
Effective: July 23, 2008

Arkansas MC Direct Bill - "Sweet 612" Program  

Male Married Male Single Female Married



Driver
Class BI PD GST MED PIP UM & UIM UMPD CP CL

FM15 4.400 4.400 4.400 4.40 4.40 1.00 1.00 2.500 2.000
FM18 4.400 4.400 4.400 4.40 4.40 1.00 1.00 2.500 2.000
FM19 4.400 4.400 4.400 4.40 4.40 1.00 1.00 2.500 2.000
FM20 2.800 2.800 2.800 2.80 2.80 1.00 1.00 2.400 2.000
FM21 2.800 2.800 2.800 2.80 2.80 1.00 1.00 2.400 2.000
FM22 2.210 2.210 2.210 2.21 2.21 1.00 1.00 2.200 1.700
FM23 2.210 2.210 2.210 2.21 2.21 1.00 1.00 2.200 1.700
FM24 1.500 1.500 1.500 1.50 1.50 1.00 1.00 1.600 1.200
FM25 1.400 1.400 1.400 1.40 1.40 1.00 1.00 1.400 1.200
FM26 1.400 1.400 1.400 1.40 1.40 1.00 1.00 1.250 1.100
FM28 1.050 1.050 1.050 1.05 1.05 1.00 1.00 1.100 1.100
FM30 1.000 1.000 1.000 1.00 1.00 1.00 1.00 1.000 1.000
FM35 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.700 0.900
FM40 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.600 0.800
FM45 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.550 0.800
FM50 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.550 0.800
FM55 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.800
FM60 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.800
FM65 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.900
FM70 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.900
FM75 1.000 1.000 1.000 1.00 1.00 1.00 1.00 0.500 0.900
FM80 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.500 1.000
FM85 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.500 1.000
MM15 4.400 4.400 4.400 4.40 4.40 1.00 1.00 2.500 2.000
MM18 4.400 4.400 4.400 4.40 4.40 1.00 1.00 2.500 2.000
MM19 4.400 4.400 4.400 4.40 4.40 1.00 1.00 2.500 2.000
MM20 2.800 2.800 2.800 2.80 2.80 1.00 1.00 2.400 2.000
MM21 2.800 2.800 2.800 2.80 2.80 1.00 1.00 2.400 2.000
MM22 2.210 2.210 2.210 2.21 2.21 1.00 1.00 2.200 1.700
MM23 2.210 2.210 2.210 2.21 2.21 1.00 1.00 2.200 1.700
MM24 1.500 1.500 1.500 1.50 1.50 1.00 1.00 1.600 1.200
MM25 1.400 1.400 1.400 1.40 1.40 1.00 1.00 1.400 1.200
MM26 1.400 1.400 1.400 1.40 1.40 1.00 1.00 1.250 1.100
MM28 1.050 1.050 1.050 1.05 1.05 1.00 1.00 1.100 1.100
MM30 1.000 1.000 1.000 1.00 1.00 1.00 1.00 1.000 1.000
MM35 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.700 0.900
MM40 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.600 0.800
MM45 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.550 0.800
MM50 0.900 0.900 0.900 0.90 0.90 1.00 1.00 0.550 0.800
MM55 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.800
MM60 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.800
MM65 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.900
MM70 0.950 0.950 0.950 0.95 0.95 1.00 1.00 0.500 0.900
MM75 1.000 1.000 1.000 1.00 1.00 1.00 1.00 0.500 0.900
MM80 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.500 1.000
MM85 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.500 1.000

Driver Class Factors

Arkansas MC Direct Bill - "Sweet 612" Program  
Effective: July 23, 2008

Hallmark Insurance Company



Driver
Class BI PD GST MED PIP UM & UIM UMPD CP CL

FS15 4.400 4.400 4.400 3.80 3.80 1.00 1.00 2.500 2.900
FS18 4.400 4.400 4.400 3.80 3.80 1.00 1.00 2.500 2.900
FS19 4.400 4.400 4.400 2.70 2.70 1.00 1.00 2.500 2.800
FS20 2.800 2.800 2.800 2.50 2.50 1.00 1.00 2.400 2.400
FS21 2.800 2.800 2.800 2.45 2.45 1.00 1.00 2.400 2.100
FS22 2.210 2.210 2.210 2.05 2.05 1.00 1.00 2.200 1.700
FS23 2.210 2.210 2.210 2.00 2.00 1.00 1.00 2.200 1.650
FS24 1.900 1.900 1.900 1.90 1.90 1.00 1.00 1.600 1.500
FS25 1.900 1.900 1.900 1.90 1.90 1.00 1.00 1.400 1.300
FS26 1.300 1.300 1.300 1.30 1.30 1.00 1.00 1.300 1.250
FS28 1.300 1.300 1.300 1.30 1.30 1.00 1.00 1.250 1.250
FS30 1.150 1.150 1.150 1.15 1.15 1.00 1.00 1.150 1.150
FS35 1.150 1.150 1.150 1.15 1.15 1.00 1.00 1.000 1.050
FS40 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.700 1.000
FS45 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
FS50 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
FS55 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
FS60 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
FS65 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
FS70 1.150 1.150 1.150 1.15 1.15 1.00 1.00 0.650 1.100
FS75 1.300 1.300 1.300 1.30 1.30 1.00 1.00 0.650 1.100
FS80 1.450 1.450 1.450 1.45 1.45 1.00 1.00 0.650 1.200
FS85 1.450 1.450 1.450 1.45 1.45 1.00 1.00 0.650 1.200
MS15 4.400 4.400 4.400 3.80 3.80 1.00 1.00 2.500 2.900
MS18 4.400 4.400 4.400 3.80 3.80 1.00 1.00 2.500 2.900
MS19 4.400 4.400 4.400 2.70 2.70 1.00 1.00 2.500 2.800
MS20 2.800 2.800 2.800 2.50 2.50 1.00 1.00 2.400 2.400
MS21 2.800 2.800 2.800 2.45 2.45 1.00 1.00 2.400 2.100
MS22 2.210 2.210 2.210 2.05 2.05 1.00 1.00 2.200 1.700
MS23 2.210 2.210 2.210 2.00 2.00 1.00 1.00 2.200 1.650
MS24 1.900 1.900 1.900 1.90 1.90 1.00 1.00 1.600 1.500
MS25 1.900 1.900 1.900 1.90 1.90 1.00 1.00 1.400 1.300
MS26 1.300 1.300 1.300 1.30 1.30 1.00 1.00 1.300 1.250
MS28 1.300 1.300 1.300 1.30 1.30 1.00 1.00 1.250 1.250
MS30 1.150 1.150 1.150 1.15 1.15 1.00 1.00 1.150 1.150
MS35 1.150 1.150 1.150 1.15 1.15 1.00 1.00 1.000 1.050
MS40 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.700 1.000
MS45 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
MS50 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
MS55 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
MS60 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
MS65 1.100 1.100 1.100 1.10 1.10 1.00 1.00 0.650 0.900
MS70 1.150 1.150 1.150 1.15 1.15 1.00 1.00 0.650 1.100
MS75 1.300 1.300 1.300 1.30 1.30 1.00 1.00 0.650 1.100
MS80 1.450 1.450 1.450 1.45 1.45 1.00 1.00 0.650 1.200
MS85 1.450 1.450 1.450 1.45 1.45 1.00 1.00 0.650 1.200

UDC* 1.10 1.10 1.10 1.10 1.10 1.00 1.00 1.10 1.10
 * Unassigned Driver Class



Male Male Female Female
Age Married Single Married Single

15-17 MM15 MS15 FM15 FS15
18 MM18 MS18 FM18 FS18
19 MM19 MS19 FM19 FS19
20 MM20 MS20 FM20 FS20
21 MM21 MS21 FM21 FS21
22 MM22 MS22 FM22 FS22
23 MM23 MS23 FM23 FS23
24 MM24 MS24 FM24 FS24
25 MM25 MS25 FM25 FS25

26-27 MM26 MS26 FM26 FS26
28-29 MM28 MS28 FM28 FS28
30-34 MM30 MS30 FM30 FS30
35-39 MM35 MS35 FM35 FS35
40-44 MM40 MS40 FM40 FS40
45-49 MM45 MS45 FM45 FS45
50-54 MM50 MS50 FM50 FS50
55-59 MM55 MS55 FM55 FS55
60-64 MM60 MS60 FM60 FS60
65-69 MM65 MS65 FM65 FS65
70-74 MM70 MS70 FM70 FS70
75-79 MM75 MS75 FM75 FS75
80-84 MM80 MS80 FM80 FS80
85+ MM85 MS85 FM85 FS85
UDC

Hallmark Insurance Companye
Arkansas MC Direct Bill - "Sweet 612" Program  

Driver Class

Unassigned Driver Class

Effective: July 23, 2008



POINTS BI PD GST MED PIP UM & UIM UMPD OTC COL
0 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
1 1.10 1.10 1.10 1.10 1.10 1.00 1.00 1.10 1.10
2 1.15 1.15 1.15 1.15 1.15 1.00 1.00 1.15 1.15
3 1.20 1.20 1.20 1.20 1.20 1.00 1.00 1.20 1.20
4 1.30 1.30 1.30 1.30 1.30 1.00 1.00 1.30 1.30
5 1.40 1.40 1.40 1.40 1.40 1.00 1.00 1.40 1.40
6 1.50 1.50 1.50 1.50 1.50 1.00 1.00 1.50 1.50
7 1.60 1.60 1.60 1.60 1.60 1.00 1.00 1.60 1.60
8 1.70 1.70 1.70 1.70 1.70 1.00 1.00 1.70 1.70
9 1.80 1.80 1.80 1.80 1.80 1.00 1.00 1.80 1.80
10 1.90 1.90 1.90 1.90 1.90 1.00 1.00 1.90 1.90
11 2.00 2.00 2.00 2.00 2.00 1.00 1.00 2.00 2.00
12 2.50 2.50 2.50 2.50 2.50 1.00 1.00 2.50 2.50
13 3.00 3.00 3.00 3.00 3.00 1.00 1.00 3.00 3.00
14 3.50 3.50 3.50 3.50 3.50 1.00 1.00 3.50 3.50
15 4.00 4.00 4.00 4.00 4.00 1.00 1.00 4.00 4.00
16 4.50 4.50 4.50 4.50 4.50 1.00 1.00 4.50 4.50
17 5.00 5.00 5.00 5.00 5.00 1.00 1.00 5.00 5.00
18 5.50 5.50 5.50 5.50 5.50 1.00 1.00 5.50 5.50
19 6.00 6.00 6.00 6.00 6.00 1.00 1.00 6.00 6.00
20 6.50 6.50 6.50 6.50 6.50 1.00 1.00 6.50 6.50

21 and Over 1.00 1.00 1.00 1.00 1.00 0.00 0.00 1.00 1.00
 * For each point over 21, begin with the 20 point factor, and then add the amount indicated directly above for 
   each violation point over 20.

Violation 1st Occ. Each Add.
Minor Violation * 1 3
Intermediate Violation * 2 3
Major Violation * 5 5
At-Fault Accident 3 5
DWI / DUI 5 5
Driving with a Susp. License 5 5
Unacceptable Risk 13 N/A
Unverifiable MVR 3 N/A
Foreign DL (lic. in US <1 year) 3 N/A
Out of State DL N/A N/A
Drug Violation 5 5
 * Please see our UW Guidelines for violation definitions.

Hallmark Insurance Company

Points

Arkansas MC Direct Bill - "Sweet 612" Program  
Effective: July 23, 2008



BI PD GST MED PAY UM & UIM UMPD PIP OTC COLL
T1 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T1 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T1 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T1 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T1 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T1 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T1 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T2 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T3 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T4 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T5 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T6 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 5 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
T7 Set 7 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Hallmark Insurance Company
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Tiers
Effective: July 23, 2008



Years Old
& Code BI PD GST MED PIP UM & UIM UMPD OTC COL

0S 1.48 1.48 1.48 1.00 1.00 1.00 1.00 1.75 1.80
0H 1.40 1.40 1.40 1.00 1.00 1.00 1.00 1.60 1.70
0A 1.19 1.19 1.19 1.00 1.00 1.00 1.00 1.50 1.75
1S 1.25 1.25 1.25 1.00 1.00 1.00 1.00 1.50 1.60
1H 1.20 1.20 1.20 1.00 1.00 1.00 1.00 1.35 1.40
1A 1.03 1.03 1.03 1.00 1.00 1.00 1.00 1.30 1.20
2S 1.20 1.20 1.20 1.00 1.00 1.00 1.00 1.40 1.20
2H 1.15 1.15 1.15 1.00 1.00 1.00 1.00 1.20 1.10
2A 1.03 1.03 1.03 1.00 1.00 1.00 1.00 1.20 1.15
3S 1.20 1.20 1.20 1.00 1.00 1.00 1.00 1.20 1.10
3H 1.15 1.15 1.15 1.00 1.00 1.00 1.00 1.15 1.07
3A 1.03 1.03 1.03 1.00 1.00 1.00 1.00 1.05 1.05
4S 1.20 1.20 1.20 1.00 1.00 1.00 1.00 1.00 0.95
4H 1.10 1.10 1.10 1.00 1.00 1.00 1.00 1.15 1.07
4A 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.95 0.95
5S 1.15 1.15 1.15 1.00 1.00 1.00 1.00 0.90 0.85
5H 1.10 1.10 1.10 1.00 1.00 1.00 1.00 1.10 1.05
5A 0.95 0.95 0.95 1.00 1.00 1.00 1.00 0.80 0.85
6S 1.15 1.15 1.15 1.00 1.00 1.00 1.00 0.85 0.80
6H 1.05 1.05 1.05 1.00 1.00 1.00 1.00 1.00 0.95
6A 0.95 0.95 0.95 1.00 1.00 1.00 1.00 0.60 0.60
8S 1.15 1.15 1.15 1.00 1.00 1.00 1.00 0.70 0.60
8H 1.05 1.05 1.05 1.00 1.00 1.00 1.00 0.90 0.90
8A 0.95 0.95 0.95 1.00 1.00 1.00 1.00 0.55 0.55
10S 1.10 1.10 1.10 1.00 1.00 1.00 1.00 0.60 0.60
10H 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.70 0.70
10A 0.90 0.90 0.90 1.00 1.00 1.00 1.00 0.55 0.55
15S 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 0.50
15H 0.90 0.90 0.90 1.00 1.00 1.00 1.00 0.65 0.65
15A 0.90 0.90 0.90 1.00 1.00 1.00 1.00 0.40 0.40
20S 0.91 0.91 0.91 1.00 1.00 1.00 1.00 0.35 0.35
20H 0.85 0.85 0.85 1.00 1.00 1.00 1.00 0.60 0.60
20A 0.80 0.80 0.80 1.00 1.00 1.00 1.00 0.35 0.35

Code
S = Sport Bike
H = Harley
A = All Other Motorcycles

Years Old
0 = New
1 = 1 Year Old
2 = 2 Years Old
3 = 3 Years Old
4 = 4 Years Old
5 = 5 Years Old
6 = 6-7 Years Old
8 = 8-9 Years Old
10 = 10-14 Years Old
15 = 15-19 Years Old
20 = 20 Years Old or Older

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  
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Vehicle Age



Symbol Desc: Engine CC BI PD GST MED PIP UM & UIM UMPD OTC COLL
R11 Road Bike: 1-370 0.48 0.48 0.48 0.95 0.95 0.95 0.95 0.40 0.40
R12 Road Bike: 371-750 0.85 0.85 0.85 1.20 1.20 1.00 1.00 0.75 0.75
R13 Road Bike: 751-950 0.95 0.95 0.95 1.40 1.40 1.05 1.05 1.00 1.00
R14 Road Bike: 951-9990 1.10 1.10 1.10 1.90 1.90 1.10 1.10 1.20 1.20
C11 Cruiser: 1-450 0.60 0.60 0.60 0.95 0.95 0.95 0.95 0.40 0.40
C12 Cruiser: 451-750 0.90 0.90 0.90 1.00 1.00 1.00 1.00 0.92 0.92
C13 Cruiser: 751-950 1.10 1.10 1.10 1.15 1.15 1.20 1.20 1.15 1.15
C14 Cruiser: 951-1210 1.20 1.20 1.20 1.25 1.25 1.70 1.70 1.38 1.38
C15 Cruiser: 1211-1750 1.40 1.40 1.40 1.45 1.45 1.85 1.85 1.96 1.96
C16 Cruiser: 1751-9990 1.70 1.70 1.70 1.70 1.70 2.00 2.00 2.42 2.42
T11 Touring: 1-1210 1.20 1.20 1.20 1.20 1.20 1.20 1.20 1.44 1.44
T12 Touring: 1211-9990 1.50 1.50 1.50 1.30 1.30 1.90 1.90 1.60 1.60
U11 Sport Touring: 1-1210 1.50 1.50 1.50 1.50 1.50 1.00 1.00 2.40 2.40
U12 Sport Touring: 1211-9990 1.60 1.60 1.60 1.80 1.80 1.05 1.05 2.56 2.56
S11 Sport Bike 1: 1-525 1.00 1.00 1.00 1.20 1.20 1.00 1.00 1.25 1.25
S12 Sport Bike 1: 526-750 1.10 1.10 1.10 1.25 1.25 1.20 1.20 1.30 1.30
S13 Sport Bike 1: 751-9990 1.75 1.75 1.75 1.75 1.75 1.40 1.40 1.40 1.40
S21 Sport Bike 2: 1-525 1.70 1.70 1.70 1.80 1.80 1.20 1.20 1.60 1.60
S22 Sport Bike 2: 526-750 1.90 1.90 1.90 2.00 2.00 1.40 1.40 2.05 2.05
S23 Sport Bike 2: 751-9990 2.00 2.00 2.00 2.20 2.20 1.50 1.50 3.30 3.30
S31 Sport Bike 3: 1-525 2.00 2.00 2.00 2.20 2.20 1.20 1.20 2.50 2.50
S32 Sport Bike 3: 526-850 2.50 2.50 2.50 3.00 3.00 1.40 1.40 3.00 3.00
S33 Sport Bike 3: 851-9990 3.50 3.50 3.50 5.00 5.00 1.50 1.50 4.00 4.00
S41 Sport Bike 4: 1-730 2.00 2.00 2.00 2.20 2.20 1.20 1.20 3.20 3.20
S42 Sport Bike 4: 731-1000 2.50 2.50 2.50 2.50 2.50 1.40 1.40 3.50 3.50
S43 Sport Bike 4: 1000-9990 3.00 3.00 3.00 3.00 3.00 1.50 1.50 4.00 4.00
H11 Harley: 1-950 1.50 1.50 1.50 1.40 1.40 1.30 1.30 0.90 0.90
H12 Harley: 951-9990 1.60 1.60 1.60 1.40 1.40 1.60 1.60 1.00 1.00
H21 Harley: 1-1350 1.60 1.60 1.60 1.60 1.60 1.30 1.30 1.20 1.20
H22 Harley: 1351-9990 1.70 1.70 1.70 1.70 1.70 1.60 1.60 1.60 1.60
H31 Harley: 1-1350 2.25 2.25 2.25 2.25 2.25 1.30 1.30 1.80 1.80
H32 Harley: 1351-9990 2.40 2.40 2.40 2.40 2.40 1.60 1.60 2.50 2.50
L11 Limited 1: 1-9990 2.25 2.25 2.25 1.60 1.60 2.70 2.70 4.00 4.00
L21 Limited 2: 1-9990 2.20 2.20 2.20 1.60 1.60 2.80 2.80 4.00 4.00
L31 Limited 3: 1-9990 2.50 2.50 2.50 1.65 1.65 2.80 2.80 6.00 6.00
L41 Limited 4: 1-9990 2.50 2.50 2.50 1.65 1.65 2.80 2.80 6.00 6.00
V11 Vintage: 1-9990 2.00 2.00 2.00 1.00 1.00 2.00 2.00 4.00 4.00
D11 Dirt Bike: 1-100 0.60 0.60 0.60 1.00 1.00 0.60 0.60 0.40 0.40
D12 Dirt Bike: 101-370 1.00 1.00 1.00 1.50 1.50 0.70 0.70 0.80 0.80
D13 Dirt Bike: 371-525 1.10 1.10 1.10 1.80 1.80 0.90 0.90 1.00 1.00
D14 Dirt Bike: 526-9990 1.20 1.20 1.20 2.00 2.00 1.20 1.20 1.15 1.15
A11 ATV1: 1-300 0.40 0.40 0.40 0.90 0.90 0.60 0.60 0.25 0.25
A12 ATV1: 301-525 0.50 0.50 0.50 1.00 1.00 0.60 0.60 0.40 0.40
A13 ATV1: 526-9990 0.70 0.70 0.70 1.20 1.20 0.70 0.70 0.60 0.60
A21 ATV2: 1-300 0.45 0.45 0.45 0.90 0.90 0.65 0.65 0.40 0.40
A22 ATV2: 301-525 0.70 0.70 0.70 1.00 1.00 0.65 0.65 0.55 0.55
A23 ATV2: 526-9990 0.80 0.80 0.80 1.20 1.20 0.75 0.75 0.80 0.80
M11 Scooter: 1-50 0.40 0.40 0.40 0.50 0.50 0.50 0.50 0.30 0.30
M12 Scooter: 51-300 0.55 0.55 0.55 0.70 0.70 0.65 0.65 0.40 0.40
M13 Scooter: 301-9990 0.60 0.60 0.60 0.85 0.85 0.70 0.70 0.40 0.40
W11 Segway: 1-9990 0.50 0.50 0.50 0.80 0.80 0.50 0.50 0.60 0.60

  * Enduros rate as "Road Bike".
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BI GST UM & UIM
25/50 1.000 1.000 1.000

50/100 1.400 1.400 2.000

PD UMPD
25 1.000 1.000
50 1.500 2.500

Med Pay (w/$50 ded.)
500 1.000

1,000 1.300
2,000 1.800
5,000 3.000

Rental Reimbursement
$20 per Day ($600 Max) 1.000

$50 per Displacement 1.000

$5,000 Medical/Hospital 1.000
70% Work Loss 1.000
$5,000 Accidental Death 1.000

No Fault Injury Protection

Towing & Labor

Hallmark Insurance Company
Arkansas MC Direct Bill - "Sweet 612" Program  
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Deductible Level $100 $250 $500 $1,000

Other Than Collision 1.700 1.300 1.000 0.900

Collision 1.700 1.300 1.000 0.800

Hallmark Insurance Company
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Surcharges BI PD GST MP UM & UIM UMPD OTC COLL
SR-22 Filing 25% 25% 25% 25% 25% 25% 25% 25%

Discounts BI PD GST MP UIMBI UIMPD OTC COLL
AT (Anti-Theft) 0% 0% 0% 0% 0% 0% -10% 0%
SC (Rider's Safety Course) -5% -5% -5% -5% 0% 0% 0% -5%
HO (Home - Renter) -5% -5% -5% 0% 0% 0% -5% -5%
MC (Multi-Cycle) -10% -10% -10% 0% 0% 0% -5% -10%
PIF (Paid In Full) -5% -5% -5% -5% -5% -5% -5% -5%
PIC (Companion Policy) -10% -10% -10% -10% -10% -10% -10% -10%
TR (Prior Insurance) -5% -5% -5% -5% 0% 0% -5% -5%
AS (Association) -2% -2% -2% -2% 0% 0% -2% -2%
Discount combinations are "multiplicative".

Arkansas MC Direct Bill - "Sweet 612" Program  
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Riding Experience Factors BI PD GST MED UM & UIM UMPD OTC Coll

New Operator to 1 Year 1.25 1.25 1.25 1.25 1.25 1.25 1.25 1.25

1 to 2.99 Years 1.10 1.10 1.10 1.10 1.10 1.10 1.10 1.10

3 or More Years 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

3 or More Years, >24 Years Old 0.95 0.95 0.95 0.95 0.95 0.95 0.95 0.95

5 or More Years, >29 Years Old 0.90 0.90 0.90 0.90 0.90 0.90 0.90 0.90

Arkansas MC Direct Bill - "Sweet 612" Program  
Effective: July 23, 2008

Experience Factors
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Amount
Policy Fee $15
NSF Fee * $25
Late Fee * $7
Installment Fee * $5
Annual Minimum Premium $45
Semi-Annual Min. Premium $30

 * Fees are "earned" as they are incurred.  If there are any "unearned" 
   fees at the time of cancellation, then that amount will be returned to 
   the insured on a pro-rata basis.

Arkansas MC Direct Bill - "Sweet 612" Program  
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1st Pay
Term Down Installments Due Installments Due

6 50% 1 30 days Monthly, on the policy effective date
6 100% PIF PIF Paid In Full

12 11% 9 30 days Monthly, on the policy effective date
12 19% 9 30 days Monthly, on the policy effective date
12 25%* 3 30 days Monthly, on the policy effective date
12 100% PIF PIF Paid In Full

* Regular ISO  policies under $200 in premium.

Hallmark Insurance Company
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QUOTING & SUBMISSION 
 
OUR COMPANY  
When you think of Hallmark Insurance Company, we want you to think: 
 

• Competitive Prices 
• Excellent Compensation 
• Easy to Submit Business 
• Open Line of Communication 

 
These are the fundamental elements of our business model.  We use the latest innovations in technology 
to empower you, our agency partners, with the tools and authority to fully service your customers at the 
point of sale.  You can quote, bind, issue, and endorse a policy 24/7 from your desktop, and we will 
accept payments and down payments by agency sweep, by Electronic Funds Transfer, by tele-check, and 
by the customer’s credit card; all policy transactions are performed in “real time”.  We also offer policy 
download compatibility with nearly all major agency management systems (Applied, AMS, HawkSoft, 
etc.), and our website will run customized agency P&L reports in an instant.    
 
We listen to you, and we are at your service!  If you have a question about our software or a suggestion 
on how to improve our program, our Territory Sales Managers are there for you.  We also invite you to 
call our courteous and knowledgeable Customer Service Representatives that are “at the ready” to meet 
your needs, even on Saturdays.  Our goal is to make The Hallmark Insurance Company an indispensable 
agency partner. 
 
OUR SOFTWARE  
Our online software will provide you with the following:  
 

• A motorcycle quote 24 hours a day, 7 days a week; 
 
• Your personal Underwriter is just a phone call away – 1.800.486.5616 – even on Saturdays; 

• If you prefer electronic communication, our On-Line Live Chat   is “instant messaging” 
directly with a company representative; 
  

• You can perform endorsements, payments, and policy upload in “real time”  – no more waiting 
for your entries to “batch” overnight; 

 
• If a policy has been canceled for less than 60 days, we offer a Quick Rewrite that transfers all of 

their prior policy’s information to a new policy, and then asks how they want to pay! 
   
OUR CONTACTS 
If we can be of service to you for anything, please do not hesitate to contact:   

• Underwriting    1.800.486.5616 
• Underwriting Fax    1.800.876.6960 
• Claims    1.800.486.4255 
• Claims Fax    1.972.960.1546 
• 24-Hour Claims   1.800.486.4255 
• Address    14651 Dallas Parkway,  Suite #400 

Dallas, Arkansas 75254 
• Website     www.phoenixautoins.com 
• Agency Guidelines   On the “Agency Downloads” tab of our website 
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VEHICLE CLASSIFICATION 
 

ROAD BIKE 
A basic motorcycle, which usually has upright seating for one or two passengers.   
• Examples include but are not limited to: Honda Nighthawk, Kawasaki Eliminator, Suzuki Bandit, 

and Yamaha XJ. 
 
CRUISER 
Usually includes a V-twin, full view engine, swept-back and/or high handlebars with forward-set foot 
pegs and a stepped seat for two.  
• Examples include but are not limited to: Honda Shadow, Kawasaki Vulcan, Suzuki Boulevard, 

and Yamaha Virago. 
 
SPORT BIKE 
A motorcycle that incorporates racing technology with aerodynamic styling. 
• Examples include but are not limited to: Honda CBR, Kawasaki Ninja, Suzuki Katana, and 

Yamaha YZF. 
 
TOURING BIKE 
Uses large fairings, luggage compartments, radio systems, etc. to increase rider comfort and load 
capacity.  
• Examples include but are not limited to: Honda Gold Wing, Kawasaki Vulcan Nomad, Yamaha 

Royal Star, and Suzuki Boulevard CT. 
 
SPORT TOURING BIKE 
Combines sporty/aerodynamic styling with long distance touring features.  
• Examples include but are not limited to: Honda ST, Kawasaki Concours, and Yamaha FJR. 
 
HARLEY-DAVIDSON 
Any motorcycle manufactured by Harley-Davidson. 
 
ENDURO 
An off-road type cycle equipped with lights, turn signals, and mirrors, designed to be ridden on 
unpaved surfaces, but is approved for highway use. 
 
SCOOTER / MOPED 
A lightweight motorized bicycle or a 2-wheeled motorized vehicle with small wheels and a low-
powered gasoline engine geared to the rear wheel. 
 
DIRT BIKE /OFF-ROAD 
A lightweight motorcycle equipped with rugged tires, high ground clearance fenders, and enhanced 
suspension which is designed for riding on rough terrain. Not approved for highway use. 
 
ALL-TERRAIN VEHICLE (ATV) 
3-, 4-, 6- or 8-wheeled vehicle equipped with an engine and designed for off-road use. 
 
SEGWAY™ HUMAN TRANSPORTER (HT) 
An electric-powered, 2-wheeled, self-balancing transportation device. 
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INELIGIBLE OPERATORS 
 
• Named Insureds under the age of 18, unless their parent or guardian also signs the application. 
• Owners and/or operators without a valid U.S., Canadian or International driver’s license, except 

for operators of off-road motorcycles, ATVs, or Segways; 
• Owners and/or operators who have a suspended, revoked or cancelled driver’s license.  An owner 

may become an eligible operator in the event an SR-22 filing is filed by Hallmark Insurance to 
lift the suspension of their license. 

• Owners and/or operators without a permanent garaging address in Arkansas, including migratory, 
seasonal occupation or transient risks; 

• Owners and/or operators with a physical impairment that affects their ability to drive, unless their 
vehicle has been modified to offset their impairment.  Any special equipment must be fully 
described.  Driver must submit a Medical Statement signed by Physician; 

• Owners and/or operators over the age of 75, unless they provide a current doctors statement 
indicating ability to drive safely; 

• Owners and/or operators who have had a policy cancelled or nonrenewed by Hallmark Insurance 
for fraud or misrepresentation in connection with an application / payment for insurance, or in the 
presentation or settlement of a claim, or who have been convicted of insurance fraud; 

• Owners and/or operators convicted of a felony, vehicular manslaughter, criminal negligence, or 
negligent homicide; 

• Owners and/or operators with more than 1 DWI / DUI or Drug conviction in the past 36 months. 
• Owners and/or operators with more than 12 violation points in the past 36 months. 

 

INELIGIBLE VEHICLES 
 
• Any vehicle with a total value, including custom equipment, greater than $20,000; 
• Choppers and other custom bikes – one or more of the following: 

o The frame is materially altered from the original manufacturer’s specifications; 
o The engine has been replaced with an engine that was not built by the motorcycle’s 

manufacturer; 
o There are extended front forks on the motorcycle; 
o The fuel delivery system has been altered to use nitrous oxide or similar performance 

enhancing compounds; 
• Vehicles on consignment, or leased / rented to others by the insured; 
• Vehicles used for racing/speed tests; 
• Vehicles used for pickup or delivery of goods, or any other business, escort, or commercial 

purposes; 
• Vehicles without an engine, is partially assembled, or its individual parts; 
• Vehicles with more than two owners, or owned by a corporation or a partnership; 
• Vehicles principally garaged/stored in Canada, District of Columbia, Massachusetts, Mexico, or 

Puerto Rico. “Principally garaged” is defined as at least 6 months in any given state or location; 
• Dune buggies, go-carts and Cushman 3- & 4-wheeled vehicles; 
• GEM, Ford Think Neighbor, Neighborhood Electric Vehicle; 
• Mini-Trucks, Motrec type specialty vehicles; 
• Gizmo, Corbin Sparrow, trikes with two wheels in front; 
• Pocket bikes, mini-choppers, motorized skateboards and stand up scooters. 

 

INELIGIBLE OPERATOR / VEHICLE ADDED DURING POLICY T ERM 
 
If ineligible during the policy term and outside the cancellation period, the policy will be up-rated. 
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COVERAGES 
       
Liability – Bodily Injury    Uninsured Motorist – Bodily Injury  
     $25,000 / $50,000      - Same limits as Liability Bodily Injury  
     $50,000 / $100,000              
            Uninsured Motorist – Property Damage 
             - Same limits as Liability Property Damage 
      
Liability – Property Damage    Medical Payments     
 $25,000           $500 
 $50,000       $1,000 
        $2,000 
        $5,000 
Personal Injury Protection 
 Medical Payments                                                     $5,000 
  Work Loss  

• Income Earner - $70% of gross income not to exceed $70 per week or pro-rata for a 
lesser period, 52 week maximum. 

• Non-Income Earner – a sum not to exceed $70 per week or pro-rata for a lesser period, 52 
week maximum. 

 
Accidental Death Benefit     $5,000 
 
Physical Damage Coverage 
We do not offer “Lay-Up” coverage or “Physical Damage Only” policies.  Physical Damage losses to 
motorcycles, including its custom parts or equipment, will be the LOWER of: 

• Amount necessary to repair or replace the stolen or damaged motorcycle to its pre-loss condition, 
reduced by the applicable deductible shown on the declaration page. 

• Actual Cash Value (N.A.D.A. guide) at the time of loss, reduced by the applicable deductible 
shown on the declaration page, and by its salvage value if the insured retains the salvage. 

 
Rental Reimbursement    Towing and Labor 
- (must have OTC/Collision)    - (must have OTC/Collision) 
$ 20 per day, $ 600 maximum    $50 per disablement 
 
  

CUSTOM EQUIPMENT 
 
We define Custom Equipment as any equipment or accessories that are not factory standard.  Factory 
standard equipment is the equipment on the motorcycle, as defined by the manufacturer, and determined 
from information included with the Vehicle Identification Number.  The first $2,000 of custom & safety 
equipment is included with Physical Damage coverage.  Additional custom equipment is not covered 
unless specific coverage for that equipment is purchased; up to $5,000 of custom equipment may be 
purchased in addition to the $2,000 included with Physical Damage.  
 

• A vehicle inspection and two (2) photographs are REQUIRED  on all vehicles purchasing 
Physical Damage coverage that have Prior Damage or Custom Equipment. 
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DISCOUNTS 
 

 TRANSFER DISCOUNT 
Insured must show proof of insurance for the preceding 6-months (<30 day lapse).  

 
MULTI-CYCLE DISCOUNT 

A Multi-Cycle discount has a maximum of four cycles per policy, and only cycles owned 
by the Named Insured and Resident Spouse may be listed on one policy. 
 

ANTI-THEFT DISCOUNT 
An Anti-Theft Discount applies if each insured vehicle has a non-audible GPS tracking 
security system (LoJack) installed; proof includes a contract or receipt for installation. 

 
HOMEOWNER-RENTER INSURANCE DISCOUNT 

A Homeowner-Renter discount applies if the named insured or spouse insures the 
contents of their dwelling; a copy of the declarations page from the current policy. 

 
RIDER’S SAFETY COURSE DISCOUNT  

Insured must have successfully completed a Motorcycle Safety Foundation Rider Course 
or other state certified motorcycle safety course within the past five years. 

 
RIDER’S EXPERIENCE DISCOUNT 

For insureds who have three or five years riding experience and meet a minimum age.  
 
ASSOCIATION DISCOUNT 

For recognized organizations that promote safety, education, and improved riding skills. 
 
PAID IN FULL DISCOUNT 

A Paid in Full discount applies if the total amount due is collected at policy inception. 
 

COMPANION POLICY DISCOUNT 
The Named Insured qualifies if they are listed on another Hallmark Insurance policy.   

 

POLICY TERM & PAYMENT OPTIONS 
 

Term  Down Pay Installments 1st Pay Due Installments Due 

Semi-Annual 50% 2 30 days Monthly, on the policy effective date 

Semi-Annual 100% PIF PIF Paid in Full 

Annual 11% 10 30 days Monthly, on the policy effective date 

Annual 19% 10 30 days Monthly, on the policy effective date 

Annual 25%* 3 30 days Monthly, on the policy effective date 
* Annual term policies under $200 in premium. 
 

FEES 



 

 8 

 

 
INSTALLMENT FEE – Policies will be assessed this fee  
  
LATE FEE – A fee will apply if payment is made after the due date. 
 
NSF / RETURN PAYMENT ITEMS FEE – A fee will apply to ALL returned payment items. 

VIOLATION CLASSIFICATIONS 
 

 

Violation 1st Occ. 2nd Occ. Each Add. 
Major Violation 5 5 5 
At-Fault Accident 3 5 5 
DWI / DUI 5 5 5 
Driving with a Susp. License 5 5 5 
Driving without MC License 5 5 5 
Foreign DL (lic. in US <1 yr) 3 N/A N/A 
Unverifiable MVR 3 N/A N/A 

Ineligible Risk 12 N/A N/A 
 

 

CHARGEABLE PERIOD AND PROCEDURES 
 
Violation points are assigned to operators for chargeable accidents and violations. 
 
The chargeable period is the 36-month period prior to the effective date of the policy.  When a driver is added mid-
term, accidents and violations will be charged for the 36-month period prior to the date the driver is added. 
 
If two or more violations or accidents are from the same occurrence, charge for only one of the violations or 
accidents unless accident occurs in conjunction with a DWI/DUI, then both violation and accident will be charged.  
The order of selection for determining the chargeable violation is: (1) Major, (2) DWI/DUI, (3) Accident. 
 
Pursuant to Arkansas Administrative Code rule §5.7016, we will not non-renew a policy for not-at-fault accidents or 
claims caused by (1) weather-related incidents that do not involve a collision (such as, but not limited to, hail, flood, 
tornado, winds, or hurricanes), (2) contact with animals or fowls, and caused by (3) flying gravel, missiles, or falling 
objects. 
 
Accidents noted on the MVR or application will be considered at-fault unless proof is secured to verify that the 
insured was not-at-fault.  Accidents involving animals are not-at-fault.  Accidents involving hitting another vehicle 
or object as a result of swerving to avoid an animal are at-fault. 
 

POLICY ISSUANCE, RENEWALS AND LAPSE IN COVERAGE 
 
Invoices will be mailed directly to the insured and billed monthly in equal installments.  Premium MUST 
be postmarked or received in the agent’s office by the due date for coverage to continue without any 
lapse. 
 
If payment is received by mail at the Company after the due date, the policy will be reinstated effective 
12:01 AM the day after the postmark of the insured’s envelope or the date and time the agent received the 
payment.  If the date and time payment was accepted is not received from the agent, the policy will be 
reinstated effective 12:01 AM the day following the agents postmark.  If payment is received by the agent 



 

 9 

and process through the POS system, the policy will be reinstated effective the date and time the agent 
posted the payment. 
 
The lapse in coverage period cannot extend beyond 60 days from the renewal date.  If received after 60 
days from the renewal date, the payment will be returned and a new policy must be submitted.  A new 
SR-22 (Financial Responsibility filing) will need to be filed, if applicable. 
 
 

AGENCY FUNDS 
 
Any agency funds (checks, sweeps, transfers, etc.) that are returned to us from your bank unpaid must 
be replaced immediately with good funds.  Recurring instances of returned agency funds could result in 
immediate cancellation of the agency contract. 
 

ENDORSEMENTS 
 
All endorsements that generate an additional premium must be paid pursuant to the calculation of 
premium due as generated by the POS system.  (Examples may include but not limited to: adding a 
vehicle, coverage or driver, territory address change, driver class change, etc.)  For date and time bound, 
please refer to the binding and effective dates section. 
 

To process endorsement requests submitted by fax or regular mail, we require: 
• Agent number and name of representative handling request for change 
• Policy number, effective date and requested change with all required information 
• Additional premium 
 
Signed endorsement requests are required for the following: 
• Addition or deletion of PIP or UM coverage (signed selection/rejection required) 
• Deletion of any coverage or vehicle 
• Request to exclude a driver (signed driver exclusion required) 
 

REPLACEMENT VEHICLE 
 
• If no change in coverage – notify us within 30 days of purchase date. 
• If change in coverage – notify us immediately; Coverage does not apply until we are notified. 

 

MARRIED VERSUS SINGLE CLASSIFICATION 
 
Married drivers not living with their spouse must be rated as single unless career obligations or military 
service require them to live away from home for a period of time.  “Married” means a driver living with 
their spouse or otherwise meeting the statutory definition of married. 
 

SR-22 / FINANCIAL RESPONSIBILITY PROCEDURES 
 
The Financial Responsibility certificate will print at Point of Sale only.  The agent must send the owner’s 
SR-22 filing to the Arkansas Dept of Transportation, along with their money order to cover the fee.   
 

DOCUMENT RETENTION 
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For all policies issued by the agent through the POS system, it is the agents’ responsibility to secure the 
required documentation upon binding and retain this information in the insured’s file for a period of seven 
(7) years after the last policy renewal expiration date.  Any and all documentation must be made available 
upon company request. 
 
 
 
 
 

EXCLUSION OF NAMED DRIVER 
 
All members of the household and/or any frequent drivers, at or attaining 15 years of age during the 
policy term must be listed on the application as a driver and be properly licensed; otherwise, they must be 
excluded by driver exclusion endorsement. The excluded driver’s full name must be listed on the 
exclusion. The named insured may not be excluded unless prior approval is received from underwriting.  
If member in household attains 15 years of age during policy period, they must be qualified as a driver or 
excluded at time of renewal. 
 

BINDING AND EFFECTIVE DATES 
 
Producer must be properly appointed and issued a producer number prior to binding any policies.  
Applications for coverage must be consistent with the written program guidelines and producer 
agreement.  The down payment or full premium must accompany the application or endorsement.  
Applications and endorsements processed through the Point Of Sale System (“POS”) will be bound 
effective the date and time assigned by the system.  All other applications and endorsements will be 
bound no earlier than the date and time the application is signed by the applicant and agent, provided the 
envelope containing the fully completed application along with all required documentation is postmarked 
within 48 hours from binding.  If coverage is not bound as indicated, the effective date and time of 
coverage will begin no earlier than 12:01 A.M. the day following the postmark.  The postmark used is the 
U.S. Postal Service Postmark (a company postage machine meter mark is not considered U.S. Postmark). 
 
Applications will not be accepted with a future effective date exceeding 60 days from the current date.  
Applications or endorsements may not be bound to cover a loss which occurred in the past. 
 

SPECIAL RULES 
 
1. Active military and their spouses may furnish an out-of-state drivers license and their military ID.  
2. If spouse is excluded, proof of marriage may be required. 
 

CLAIMS 
 
All claims should be reported directly to our claims service, by calling 1-800-486-4255.  Please have the 
insured report the claim.  If the agent takes the claim and fails to fax or telephone the information within 
24 hours, agent could be responsible for any fines imposed by the ARKANSAS DEPT OF INSURANCE. 
 

REWRITES 
 
If all of the policy characteristics remain the same compared to the canceled policy, simply bring up their 
canceled policy on our PTS software and click the Rewrite button.  When rewriting a policy, please 
ensure all eligible coverages transfer to the new policy.  All outstanding balances on canceled policies 
must be paid before the insured is rewritten. 
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CANCELLATIONS 
 
NO FLAT CANCELLATIONS.  To effect a cancellation, the Company must be relieved of the obligation 
to provide coverage to the Insured and Lienholder (if applicable).  A cancellation effective date will not 
be more than 30 days prior to receiving the request.  
 
 
 

MINIMUM PREMIUM 
 
A minimum premium amount of $45.00 annually ($30.00 semi-annually) will be considered fully earned 
unless canceled at the option of the company.  Nonpayment of premium by the insured is not considered a 
cancellation at the option of the company. 
 

FINAL UNDERWRITING AUTHORITY 

 
THIS MANUAL MAY NOT ADDRESS every aspect that might affect the acceptance or 
continuation of a particular vehicle or driver.  For this reason, the company RESERVES THE 
RIGHT TO remain the final authority in the acceptance or continuation of any risk. 
 
 
 
 
 
 

Hallmark Insurance Company 



Created by SERFF on 07/08/2008 11:09 AM

SERFF Tracking Number: PHXN-125699985 State: Arkansas

Filing Company: Hallmark Insurance Company State Tracking Number: #16603 $100

Company Tracking Number: AR HC MC 0708 R

TOI: 19.0 Personal Auto Sub-TOI: 19.0002 Motorcycle

Product Name: Motorcycle

Project Name/Number: /

Supporting Document Schedules

Review Status:

Satisfied  -Name: Uniform Transmittal Document-

Property & Casualty

Filed 07/08/2008

Comments:

Attachment:

Transmittal Document-R.pdf

Review Status:

Satisfied  -Name: Filing Memo Filed 07/08/2008

Comments:

Attachment:

Filling Memo 07_23_08.pdf

Review Status:

Satisfied  -Name: Cover Letter Filed 07/08/2008

Comments:

Attachment:

Rate Cover Letter 07_23_2008.pdf









 

ARKANSAS RATE/RULE FILING MEMORANDUM 
 
 
In this filing memorandum, we will explain the organized and disciplined approach we took to 
select the most appropriate competitors for comparison, the depth and breadth of our detailed 
analysis, and then how we went about building the “state specific” rates and rules for our new 
program so that we are competitive but not under priced in the Arkansas marketplace; our five-
year plan is one of moderately paced, profitable growth. 
 
 
Initial Research 
We began our research by asking our current PPA agents if they have a need for another market 
for their motorcycle business, and if so, who they use today.  The most common responses were 
Progressive and Dairyland.  Therefore, we decided to pull their filings and structure our new 
motorcycle program similar to theirs because they are nonstandard auto insurance companies that 
have a track record of writing profitable business (motorcycle & auto) in Arkansas.   
 
 
Rating Algorithm 
In order to explain our rate development process effectively, I would like to take you through a 
step-by-step analysis of our rating algorithm.  I will begin with our Territory first, and save our 
Base Rate and Policy factors for the end of this section. 
 

• Territory Factor:  There are two components to our Territory – the ZIP code 
assignment and the territory factors.  Since most auto and motorcycle insurance 
companies rate on a ZIP code level, we decided to calculate a Territory factor for our 
first step.   

• Territory Assignment:  After careful review of our two main competitors’ territory 
factor and assignment, we decided to adopt Progressive’s ZIP code assignment and 
territory factors. 

• Territory Class Factor:  This is for data gathering purposes only – all of the factors are 
currently set to 1.00 so it will not impact the rate level. 

• Combined Driver Factor:  This is a combination of the driver’s age, gender, marital 
status, and violation points.  We analyzed our competitors’ factors for each driver class 
and violation surcharge level, and then adjusted our factors to where our proposed rate 
level is competitive but not below our selected, profitable competitors. 

• Tier Factor:  This is for data gathering purposes only – all of the factors are currently 
set to 1.00 so it will not impact the rate level. 

• Vehicle Age Factor:  This factor will apply a discount or a surcharge to a vehicle based 
on the year it was manufactured.  We analyzed our competitors’ factors for each model 
year, and then adjusted our factors to where our proposed rate level is competitive but 
not below our selected, profitable competitors. 

• Symbol / CC Factor:  We analyzed how Progressive and Dairyland segment the 
marketplace, and since they are very similar and their results have been profitable, we 
copied their structure. 

• Increased Limits Factor:  This factor applies to Bodily Injury, Property Damage, 
Uninsured Motorist Bodily Injury and Med Pay coverages.  We analyzed our main 
competitors’ factors for each level of coverage and then adjusted our factors to where 
our proposed rate level is competitive but not below our selected, profitable competitors. 



• Deductible Factor:  This factor only applies to Physical Damage coverage – Collision 
and Other Than Collision.  We analyzed our competitors’ factors for each level of 
deductible and then adjusted our factors to where our proposed rate level is competitive 
but not below our selected, profitable competitors. 

• Discount Matrix Factor:  We propose to implement our discount matrix that we are 
currently using in our standardized, countrywide product.  In this matrix, we offer the 
following discounts: Prior Insurance, Multi-Car, Homeowner/Renter, Accident 
Prevention Course, Anti-Theft, Rider’s Experience, Electronic Funds Transfer, Phoenix 
Indemnity Companion Policy, and Paid In Full.    

• Surcharge Factor:  The only surcharge factor we currently apply is for Business Use, 
which is inline with our selected, profitable competitors. 

• Term Factor:  We offer 6 and 12 month policies, while our competition offers only 12 
month policies. 

• Policy Factor:  This determines the type of policy that will be issued: currently, we offer 
a Regular ISO Private Passenger Auto – Motorcycles policy only.  In the future, we may 
apply to increase our policy type offering.   

 
 
Permissible Loss Ratio 
 

Phoenix Indemnity Insurance Company 
Permissible Loss and Loss Expense Ratio Calculation 

Arkansas – Motorcycle 
 
 
Expenses     Liability       Physical Damage 
 
Agent Commission    15.00%   15.00% 
Taxes / Licenses / Fees    +3.15%   +3.15% 
UW and Other Aq. Expense   +7.50%   +7.50% 
General Expense    +3.00%   +3.00% 
Profit & Contingencies    +4.00%   +4.00% 
 
Sub-Total Expenses    32.65%   32.65% 
 
ULAE      +7.75%   +7.75% 
 
Total Expenses     40.40%   40.40% 
 
Investment Income Offset   -0.57%   -0.19% 
 
Adjusted Expenses    39.83%   40.21% 
 
Expected Permissible Loss Ratio  60.17%   59.79% 
 



HALLMARK INSURANCE COMPANY 

_______________________________________________________________________________________________________ 
 

A Subsidiary of Hallmark Financial Services, Inc. 
 

14651 Dallas Parkway, Suite 400  ♦♦♦♦  Dallas, Texas 75254  ♦♦♦♦  800-486-5616  ♦♦♦♦  972-876-6960 Fax 

 
 
 
June 17, 2008 
 
Alexa Grissom,  
Arkansas Department of Insurance 
1200 West 3rd Street 
Little Rock, AR 72201  
 

RE: Hallmark Insurance Company 
 Initial Motorcycle Program Filing – Sweet 612 
 New Business Effective Date 06/18/2008 

Co Tr Num: AR HC MC 0708 R 
 
 
Dear Alexa Grissom: 
 
Hallmark Insurance Company is submitting for your approval, rates and rules of our initial 
Arkansas Motorcycle Program; we currently write no new or renewal business in the State of 
Arkansas.   
 
This program will use the forms from our previously filed PPA program: 

 
• SERFF Tr Num: USPH-6SWPV4262/00-00/00-00/00 
• State Tr Num: AR-PC-06-021047  

 
 
We wish to make this filing effective July 23, 2008 for new business. If you have any questions or 
if we can be of further assistance, please contact me by phone at (800) 486-5616 extension #5719 or 
by e-mail at tthompkins@phoenixautoins.com 
 
 
Respectfully, 
 
Tiery Thompkins,  
Asst. Product Manager 
Phoenix Indemnity Insurance Company 
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